Privacy Policy

1. Data Protection at a glance

General information

The following information provides a simple overview of what happens to your personal
data when you visit this website. Personal data is any data that can be used to identify
you personally. For detailed information on the subject of data protection, please refer to
our data protection declaration listed below this text.

Data collection on this website

Who is responsible for data collection on this website?
Data processing on this website is carried out by the website operator. You can find their
contact details in the "Information on the controller" section of this privacy policy.

How do we collect your data and what data do we collect?

e Contactform- If you send us enquiries via the contact form, your details from the
enquiry form, including the contact details you provide there, will be stored by us for
the purpose of processing the enquiry and in the event of follow-up questions.

e Email enquiry-If you contact us by e-mail your enquiry including all personal data
(name, enquiry) will be stored and processed by us for the purpose of processing
your request.

e Newsletter sign-up- If you would like to receive the newsletter offered on the
website, we require a name and an e-mail address from you. No further data is
collected, or only on a voluntary basis. We use this data exclusively for sending the
requested information.

e Cookies data - Other data, primarily technical data (e.g. internet browser, operating
system or time of page view), will be collected by our IT systems automatically as
soon as you enter this website or with your consent when you visit the website.

What do we use your data for?

Name and email will be used to send project newsletter, which you have sign-up for.
Other non-personal data collected through cookies will be used to ensure that the
website is provided without errors and to analyse website visitor “s behaviour.

We use a third-party email marketing service, to manage our newsletter subscriptions
and to send out newsletters to our subscribers. We use the following marketing service:
Intuit Mailchimp (Mailchimp), 405 N Angier Ave. NE, Atlanta, GA 30308, USA.
MailChimp’ a platform provided by the Rocket Science Group LLC, an American
company. Adequate safeguards have been adopted as required by law through standard
contractual clauses (SCCs).
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The FoodDataQuest website contains links to other websites. Our privacy policy applies
only to our website, so if you click on a link to another website, you should read their
privacy policy.

The collection and part of the processing of personal information are carried out
through:

e Microsoft Form https://privacy.microsoft.com/en-us/privacystatement/
e SurveyMonkey https://www.surveymonkey.com/mp/legal/privacy/

¢ Mailchimp https://mailchimp.com/legal/

e JotForm https://www.jotform.com/privacy/

¢ Matomo https://matomo.org/privacy-policy/

Social media interactions

The FoodDataQuest website integrates social media interactions allowing to share the
project’s website content on social media platforms and other related actions.

The applicable data protection provisions of the social media integrated in the
FoodDataQuest website may be accessed under the following links:

¢ Linkedln - https://www.linkedin.com/legal/privacy-policy

e Facebook - https://www.facebook.com/privacy/policy/

e Instagram - https://privacycenter.instagram.com/policy

e Youtube - https://www.youtube.com/howyoutubeworks/our-
commitments/protecting-user-data/

What rights do you have regarding your data?

At any time, as the owner of your personal data, you may exercise the following rights:

e Dataaccess - You have the right to receive information about the origin, recipient and
purposes of data processing free of charge at any time.

e Correction, withdrawal of consent and deletion of information - You also have the right to
request the correction or deletion of this data. If you have given your consent to data
processing, you can revoke this consent at any time for the future.

e Restriction of processing - You also have the right to request the restriction of the
processing of your personal data under certain circumstances.

e Complaints about data handling - You have the right to file a complaint with the Dutch
Data Protection Authority: Autoriteit Persoonsgegevens
PO Box 93374
2509 AJ DEN HAAG

+31 (0)70 888 85 00

if you consider that the processing does not comply with current regulations by writting

directly to: info@autoriteitpersoonsgegevens.nl.

To do so, you must submit a request in writing, stating the right you are exercising, your

name and surname, address for notifications, along with a copy of your ID or other valid
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document proving your identity, addressed listed below in the section of “Information on
the controller”.

2. Hosting

External hosting

This website is hosted externally by a third party. The personal data collected on this
website is stored on the servers of the hoster. This may include IP addresses, contact
requests, meta and communication data, contract data, contact details, names, website
accesses and other data generated via a website.

External hosting is carried out for the purpose of fulfilling the contract with our potential
and existing customers (Art. 6 para. 1 lit. b GDPR) and in the interest of a secure, fast and
efficient provision of our online offer by a professional provider (Art. 6 para. 1 lit. f GDPR).
If a corresponding consent has been requested from you, the processing is carried out
exclusively on the basis of Art. 6 para. 1 lit. a GDPR and 8§ 25 para. 1 TDDDG, insofar as
the consent includes the storage of cookies or access to information in the user's end
device (e.g. device fingerprinting) within the meaning of the TDDDG. Consent can be
revoked at any time.

Our hoster(s) will only process your data to the extent necessary to fulfil its performance
obligations and follow our instructions with regard to this data.

We use the following hosting provider:

SiteGround Spain S.L.
Calle de Prim 19
28004 Madrid

Spain

The hosting provider only processes personal data thatis included in logfiles, such as: IP
address, domain name, date, request method, URI user agent, referrer, TLS version,
cache data.

3. General and mandatory information

Data protection

The operator of this website (EFFoST) is responsible for the processing and handling of
data collected through this website. Personal data will be processed confidentially in

accordance with the European data protection legislation (General Data Protection
Regulation — GDPR) and will only use your personal data for the purpose stated in this
latter.
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We would like to point out that data transmission over the Internet (e.g. when
communicating by email) may be subject to security vulnerabilities. Complete protection
of data against access by third parties is not possible.

Information on the controller

The party responsible for data processing (controller) on this website is:

The European Federation of Food Science & Technology (EFFoST)
Agro Business Park 82

6708 PW Wageningen

The Netherlands

Phone: +31 88 3663 700
E-Mail: info@effost.org

The controller is the natural or legal person who alone or jointly with others determines
the purposes and means of the processing of personal data (e.g. names, email
addresses, etc.).

Your data will be shared with:

Only defined EFFoST staff working on the FoodDataQuest project are allowed to
process the personal information. Other project partners will be able to access to
specific data if the purpose is specified and consent is given by users in advance.

All recipients of the data are reminded of their obligation not to use the data for any
further purpose other than the ones for which they were collected.

The personal information collected will not be communicated to third parties, except
where necessary for the purposes outlined and to the entities identified above or
otherwise specified.

Storage period

Unless a more specific storage period has been specified in this privacy policy, your
personal data will remain with us in internal drive (EFFoST internal share point) which is
secure until the purpose for data processing no longer applies. If you make a justified
request for deletion or revoke your consent to data processing, your data will be deleted
unless we have other legally permissible reasons for storing your personal data further
(e.g. retention periods under tax or commercial law); in the latter case, deletion will take
place after these legal obligations no longer apply.

Changes to our privacy policy
FoodDataQuest keeps its privacy policy under regular review and places any
updates on this web page. This privacy policy was last updated on December 12,

2025.
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